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Cardholder Procedures

Before you call ULS. Bank Customer Service with questions
absout your account’s statos, please have the following
informarion at hand.
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* Your single purchase limic (SPL), or the name of your
Designared Billing Office (DR, Billing Official (B0,
or Approving (fficial (A0,

If vou do not know this informarion, your
IHII'IIE. Agency/Drganizacion Program Coordinacor (ANPC)

can provide ir.
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Governmeant Sarvicas Cuostomer Service requires this to ensure your account’s

conhdentiality. If you do noe proswide the reguoested
informarion, Custamer Service cannot answer your indguiry.

ALL CARDHOLDER Billing Official Procedures
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Before vou call ULS, Bank Costomer Service with questions

1 Fleet Card about vour account’s seatus, please have the following
information ot hand.

* Your own Designared Billing Oniflice (DRCy), Billing Orfficial
(B0, or Approving Oficial (ACY aceount number

* Your own ovele or gquarrer spending limir, or the name of
vour AgencyfOrganizarion Program Coordinaror { ASCPC).

Customer Service requires. this to ensure vour account’s
confidentialioy. If vou do not provide the requested
information, Customer Servioe Canmnor Answer Vour inguiry.

Decline and Referral

115, Bank has many safeguards to ensure the securiry
of Purchase, Travel, and Fleer Cards, Here are rwo thar
are ofren asked abour,

Decline. This may ocour when a cransaction will exceed
the single purchase limic or go over your total monchly
spending limir.

Referral. This may be triggered when a coansacthion s outside
vour authormzed purchase parameners (e.g., a merchant not
on the preferred supplier liseh, Also, if chere are too many
cransactions conducted or dollars spent i one day.
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